MANAGER, SOCIAL WORK & THERAPEUTIC SERVICES[image: A green and brown text on a black background  AI-generated content may be incorrect.]


Pay: CA$42.47 - CA$55.00 per hour

Job Type: Full-time, permanent 

Work Location:  1099 Cambie Street, Vancouver, V6B 5A8

Job description:

Join Our Team at Yaletown House!

Are you passionate about enriching the lives of seniors and leading with compassion? Yaletown House is seeking a dedicated Manager of Social Work & Therapeutic Services to join our leadership team and help shape the future of resident-centered care.

About Us:

Yaletown House is a non-profit long-term care home located in the heart of Vancouver, BC. We provide high-quality care to 127 senior residents with complex needs in a safe, supportive, and home-like environment. Our mission is to enhance the lives of our residents through holistic, person-centered care.

What You’ll Do:

As the Manager of Social Work & Therapeutic Services, you will:
· Lead and oversee social work and therapeutic programs including recreation, music, art, horticultural, and spiritual care.
· Provide direct support and counselling to residents and families.
· Collaborate with interdisciplinary teams to ensure timely admissions, discharges, and transfers.
· Advocate for residents’ choices and preferences throughout their care journey.
· Manage departmental operations, budgets, and regulatory compliance.
· Support staff development through training, performance evaluations, and education programs.
· Promote a respectful and safe environment for residents, families, and staff.

What We’re Looking For:

Education & Certification:
· Bachelor’s Degree in Social Work (Gerontology coursework preferred)
· Registered with the BC College of Social Workers
· Certificates in Human Resource Management & Leadership Training

Experience:
· Healthcare social work, preferably in long-term care
· Geriatric social work, recreation, and therapeutic services
· Leadership role, including HR and labour relations in a unionized setting


Skills & Abilities:
· Strong leadership and team-building capabilities
· Deep understanding of person-centered care and seniors’ needs
· Excellent organizational, planning, and decision-making skills
· Effective communication and crisis management abilities
· Commitment to continuous improvement and innovation

Why Join Yaletown House?

· Be part of a compassionate, mission-driven organization
· Lead meaningful programs that make a real difference
· Collaborate with a supportive and experienced leadership team
· Enjoy a dynamic role with opportunities for growth and impact
· Benefits include: casual dress, company pension, dental care, disability insurance, discounted food, extended health care, life insurance, on-site parking, paid time off, vision care

Ready to Make a Difference?

Apply today and help us continue to provide exceptional care and support to our residents and their families.

To apply please submit resumes to Kate Proudfoot, Executive Assistant:  kproudfoot@yaletown.org
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